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E-invoicing
Learnings EXPP-Summit

Let them copy!  
Rethink your services! 
Join the efforts!
Build awareness!
Build trust!
Cooperate and interconnect!
Ensure data quality!
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E-invoicing
Impact of swissDIGIN-forum

Let them copy!  
Rethink your services! 
Join the efforts!
Build awareness!
Build trust!
Cooperate and interconnect! ( )
Ensure data quality!
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University of Applied Sciences Basle, 
Switzerland

1500 Students
250 Lecturers/Professors
5 Faculties

Arts, Construction, Technology, Business Administration, Life 
Sciences

500 Students in Business Administration
Institute of Applied Business Economics 12 FTE

Competence Center IT-Management/E-Business since 1998
Competence Center Accounting/Controlling since 2004

Research Projects and Consulting Services with Industry
Partners, outcome is focused on SMEs

Personalisation & Mass Customization
„swissDIGIN“ foster E-Invoicing in B2B in Switzerland
„ProZoom“ Process Design for SME
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E-Invoicing Landscape
Involved Parties

Big Buyers /
Invoicees

ERP-Vendors
few

E-Proc.-
Solution
Vendors

Administration (e.g. Swiss Tax Authority)

Neutral Organisations (e.g. UAS Basle)

Suppliers /
Invoice Issuers

36‘000 SMEs
with 10-249 
Employees

ERP-Vendors
> 200 Providers

Consultants
Accenture / Bearing Point / IBM 

Keyon / Billentis etc.

Service Providers
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swissDIGIN
Project

Goal
The harmonisation of content requirements to an electronic cross 
industry invoice in B2B shall lead to: 

Readiness of Billers to provide the required electronic data
Orientation for ERP-/Billing system vendors
Acceleration of roll-out of e-Invoicing solutions by Invoicees
Benefit of network-effects for Service Providers

Facts
Started in February 2004 / June 2004
8 Top Companies as Invoicee
3 Major Swiss Service Providers
Funding by National Commission for Technology & Innovation
Content-Standard Version 1.0 approved November 30th, 2004
Conclusion of the project on June 28th, 2005
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swissDIGIN 
Scope

Biller
with ERP- or
Billing-System

Recipient
with ERP- or

Payment-System

EBPP-/E-Invoicing
Service Provider

Specification of content of electronic invoice

Specification of format of electronic invoice
(e.g. xCBL, cXML, IDOC, UN/Edifact, EANCOM …)

Specification of transmission of electronic invoice
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swissDIGIN Content Standard  
Business Oriented Tool to match requirements
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swissDIGIN „sample invoices“ 
Help to visualize the content
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swissDIGIN Manual
Sensitize Billers (SMEs)

Goals
Senitize Billers for E-Invoicing
Introduce swissDIGIN Content Standard
Provide recommendations to act

Content
Introduction into electronic invoice
Business needs of invoicees
Legal / Tax requirements
Introduction into swissDIGIN and crucial issues
E-Invoicing scenarios for SME‘s
Checklist for billers

Circulation & Distribution
12‘000 copies
Free distribution
Promotion: Website, Project Partners, Articles, SVME
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swissDIGIN Manual & Website
Sensitize, introduce use

WebsiteManual &
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swissDIGIN
We have reached a lot but …

Consensus between different stakeholders and even
competing service providers
Commitment of Service Providers to support the
standard
Content Standard for swiss cross industry invoice
Manual for enabling SMEs as billers
Informationplattform www.swissdigin.ch
Broad national attention by companies and media

Continue the activities within the swissDIGIN-forum
starting on June 28th, 2005
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swissDIGIN-forum
Launched on June 28th, 2005

swissDIGIN-forum objectives
Guidelines for cross border e-Invoicing
Exchange of experience (users and potential users)
Joint communication to get a broad awareness
Stay in line with international developments, cooperate in international 
initiatives 
Maintenance of swissDIGIN Content Standard and website

Members
11 partners (service providers, software vendors, invoicees)
~40 participants (billers, invoicees, tax authority, software vendors, 
consultants, …)

Forum-Events
Events picking up relevant topics/issues and design recommendations

Dates: November 30th, 2005, June 21st, 2006
Topics: Reconciliation processes, international developments, 
efficient biller roll-out
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Gap Analysis
swissDIGIN vs. BRS of TBG1

The content is basically in line
swissDIGIN can be seen as subset of the BRS data
model focussing on the explicit business needs
Some minimal differences have been discussed on a 
bilateral way
Naming of data elements will be coordinated
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contact

Christian Tanner

swissDIGIN Project Leader
Lecturer / Consultant for IT-Management/E-Business
Institute of Business Economics (IAB) 
University of Applied Sciences Basel (FHBB)
Peter Merian-Strasse 86
4002 Basel

Phone 061 / 279 17 97
Fax 061 / 279 17 98
E-Mail christian.tanner@fhbb.ch, swissdigin@fhbb.ch
Internet http://e-business.fhbb.ch, www.swissdigin.ch

Partner


