
Practical 
information

How to register
You can register for the seminar and/or the one-on-one meeting via:
www.pwc.com/be/ebilling

Costs 
Participation in the seminar on 28 February and/or the one-on-one
meeting on 29 February is free of charge. 

Please note that the PwC conference includes neither overnight
accommodation nor travel and parking costs.   

Location
Brussels Marriott Hotel
Rue Auguste Orts 3-7
1000 Brussels

Tel: +32 2 516 92 00

Hotel accommodation
If you need to make a reservation, please contact the hotel directly on
+32 2 516 92 00. The preference rate of EUR 179 per night is available
until 8 February. 

For internet reservations: 
You can use the Group Code: TYUTYUA to book directly through
www.marriott.com. 

For phone reservations: 
Please contact the The Brussels Marriott Hotel - Reservations
Department, Tel: +32 2 516 92 00 - Fax: +32 2 516 90 93
Please use the Reference code: TYU to make your reservation.

More information
For practical details you can contact Isabelle Jacobs via phone: 
+32 2 710 71 40 or via e-mail: isabelle.jacobs@pwc.be.
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This conference is aimed at CFOs,
billing managers, IT directors,
controllers, sales and procurement
directors, legal counsels, Tax
directors and VAT managers.



9.00 - 9.30 hrs 

Registration & coffee

9.30 - 10.00 hrs

Welcome & setting the scene

Marc Joostens, 
Leader PwC Global (E-)Invoicing & (E-)Archiving
Network, PricewaterhouseCoopers

10.00 - 10.30 hrs

A country’s perspective - Denmark: Peter L.
Borresen, IT-architect for the National IT and
Telecom Agency will present the success story
for E-Invoicing in the Danish public procurement
environment.  

Peter L. Boressen, IT-architect for the National IT
and Telecom Agency

10.30 - 11.00 hrs

Standardisation: In his role at GS1, Stef Spaan's
daily activities are to do with “standards”. During
his presentation, Stef Spaan will elaborate on the
need for companies to standardize. He will also
give an overview of the benefits that E-Invoices
can bring.  

Stef Spaan, Senior Advisor, GS1 

11.00 - 11.30 hrs 

A business perspective - DHL: Brian
Thumwood, E-Billing Program Manager at DHL,
will present the case story of how DHL moved to
E-Invoicing. He will explain the implications of
moving to E-Invoicing in an international
environment, highlighting the background, the
strategy approach and the opportunities it
created.  

Brian Thumwood, 
E-Billing Program Manager, DHL

11.30 - 11.45 hrs

Coffee break

11.45 - 13.00 hrs

Break-out sessions - selection 1
(see next page)

13.00 - 14.00

Lunch

14.00 - 15.15 hrs

Break-out sessions - selection 2
(see next page)

15.15 - 15.30 hrs

Coffee break

15.30 - 17.00 hrs

Panel discussion with national authorities, the
European Commission, DHL and
PricewaterhouseCoopers. 

Moderated by Ine Lejeune, 
Global Indirect Taxes Network Leader,
PricewaterhouseCoopers.

Questions for the panel can be submitted to the
panel via the registration website.

17.00 - 17.30 hrs

Best practice & closing

Marc Joostens, 
Leader PwC Global (E-)Invoicing & (E-)Archiving
Network, PricewaterhouseCoopers

17.30 hrs

Cocktail reception

Thursday, 28 February 2008

Customised one-hour meetings
Attendees of the second International E-Billing Conference are offered a one-hour meeting, free 
of charge, with members of PricewaterhouseCoopers. During this one-on-one meeting,
companies can discuss their process improvement projects or ideas (with respect to E-Invoicing
and E-Archiving, ERP, internal controls, etc.).

Agenda Agenda
Friday, 29 February 2008

The framework for seamless cross-border trade and administrative settlement is
largely in place and is helping European and global businesses to adopt more
cost-effective and efficient practices. 

After a successful first edition* of the International E-Billing Conference two years
ago (*the next step beyond the legal framework), we decided to invite you again
and share the knowledge we gained in the last two years while advising several of
our clients with multi-country projects in digitisation and automation within
European and global businesses. 

Over the past two years, we have been involved in setting up compliant
(Electronic) Invoicing processes, archiving modules, automated accounting and
ERP systems and the framework for internal control.  

At this conference, you will hear about E-Invoicing and E-Archiving issues for all
European and global businesses, and the considerations that need to be taken into
account when adopting these processes. Clearly, attention will also be paid to
related domains such as ERP and internal controls. 

We will also provide you with adequate opportunities to network with other
companies looking to adopt E-Invoicing and E-Archiving and with experts from the
European Commission or from other European VAT authorities, and to meet
representatives of our own PricewaterhouseCoopers Global (E-)Invoicing & 
(E-)Archiving Network. 

Break-out sessions
You can attend 2 of the break-out sessions

SESSION 1: 
Accounts payable

Impact of E-Invoices on the accounts
payable process

VAT aspects

Operational aspects

Accounting and ERP aspects

Automating the accounts payable process

Transforming the accounts payable
process

SESSION 2: 
Accounts receivable

Impact of E-Invoices on the accounts
receivable process

VAT aspects

Operational aspects

Accounting and ERP aspects

Automating the accounts receivable
process

Transforming the accounts receivable
process

SESSION 3: 
Shared service centre

Outsourcing your E-Invoicing process, your
archive and your accounting system

What rules to follow from a VAT, accounting
and legal point of view?

How to keep abreast of any changes in the
relevant legislations for a shared service
centre

SESSION 4: 
Electronic invoicing and archiving
technology

What is currently available on the market?

Are there any evolutions towards the future?

SESSION 5: 
E-Auditing

How to be organised in case of an electronic
audit by the authorities?

Relevant Guidance Notes from the OECD

Standard Audit File for Tax (SAF-T)
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